
A Covid-19 Update from the Seiden Family 

 
 First, let us say thank you to you, our customers, for bearing with us 

during these tough times. Everyone has been very supportive and 

complimentary, and it means a lot to all the hardworking employees. Our 

managers continue to devote their time to exploring all options to order 

product and keep our shelves stocked. 

 We would like to explain, to some degree, how Casel’s works. We have 

dozens of suppliers for a variety of items. We are using these suppliers to 

help us as much as possible. However, we use one main supplier that 

supplies a high percentage of our grocery, dairy and frozen departments. We 

get our deliveries every Tuesday and Thursday. Under normal circumstances, 

we can order whatever we need to fill our shelves. However, during the past 

two weeks, and for the foreseeable future, our orders are now on an 

allotment. The allotment is much lower than what is required to fully stock 

our shelves and these amounts are out of control. Additionally, when we do 

place an order, we are unsure whether our supplier has those items in stock.  

If the supplier doesn’t have it, Casel’s cannot get it. We hope this gives you 

some insight as to why we may not have certain products and why we may 

be short on overall inventory. 

 Secondly, I wanted to talk about all the employees at the store. We are 

very lucky to have such a great group of people who care about the store and 

its customers. They are doing a great job. We worry about each one of them.  

The managers got together and came up with the following policies to limit 

their interaction. 

 We will not have service counters for the deli or meat departments. 

Our entire inventory will be available in their respective cases, either 

pre-sliced or precut. We will be servicing it fresh, daily. No exceptions. 

 We are only opening registers I,3 and 5. There will be a line to enter 

that will feed you to the next open register. 

We hope to help maintain proper social distancing for everyone’s 

benefit. 

 

 We are limiting the number of items you may purchase of any one item 

to two (2). On paper goods, that limit will be one (1).  

 As to deliveries, we have waived our fee for this service. 

Curbside pickup is still no fee. 

 

Once again, thank you for shopping Casel’s and we will continue to do 

our best to service you. 


